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 SECTION B 
 

Attempt four of the six questions in this section. 
 

Question 2 
 

(a) Explain the following terms and abbreviations: 
 

(i) Pixel  (2 marks) 
(ii) WYSIWYG  (2 marks) 
(iii) GIGO  (2 marks) 
(iv) EFT  (2 marks) 
(v) Multitasking  (2 marks) 

 

(b) Distinguish between the following terms: 
 

(i) Data and Information. (2 marks) 
(ii) Dot-matrix printer and laserjet printer. (2 marks) 
(iii) Compiler and assembler. (2 marks) 
(iv) Outsourcing and insourcing. (2 marks) 
(v) E-mail and e-commerce (2 marks) 

 (Total 20 marks) 
Question 3 
 

(a)  Describe the stages in the systems development life cycle that systems 
developers of projects must follow. 

 (10 marks) 
(b) Describe the ways in which information about business systems can be 

collected.  
(10 marks) 

(Total 20 marks) 
Question 4 
 

(a) (i) Define the term ‘computer software’. 
(2marks) 

(ii) Give two examples of computer software.  
 (2 marks) 

(b)  Describe the different types of computer software.  
(8 marks) 

(c)  Explain the functions of a computer operating system. 
(8 marks) 

(Total 20 marks) 
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Question 5 
 

(a)  Define the term ‘computer network’. 
(2 marks) 

(b) Give two common types of networks.   
(2 marks) 

(c) Explain the benefits of using networks in business settings. 
(8 marks) 

(d) What are the disadvantages of computer networks in business?  
(8 marks) 

(Total 20 marks) 
Question 6 
 

(a) Define the term ‘computer system’. 
 (2 marks) 

(b) Describe the characteristics of a computer. 
(8 marks) 

(c) Define the following terms using suitable examples: 

(i) computer input device.  (5 marks) 

(ii) computer output device.  (5 marks) 

 (Total 20 marks) 
Question 7 
 

(a) Explain the characteristics to be kept in mind while designing systems. 
(8 marks) 

(b) List any four groups of people that a systems analyst must interact with 
during systems analysis and design. 

(4 marks) 
(c) Why would you discourage over reliance on a computerized decision 

support system. 
(8 marks) 

(Total 20 marks) 


